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Microsoft Agent 365 -
The control plane for
Al agents

B Microsoft 365




Microsoft Agent 365 is the
control plane for agents

Manage agents with the same control, structure, and

confidence as users

As agents become part of everyday work, organizations struggle to understand
what agents exist, how they behave, and whether they are safe to operate at scale.

From agent experimentation to enterprise operations, Agent 365 extends your
existing data management, security, and governance processes without reinventing

your infrastructure.

Without a control plane:
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Agents grow IT lacks confidence to move Security teams are forced
without visibility beyond experimentation into reactive responses

Agent 365 provides the control plane organizations need to observe, monitor,

and secure Al agents across the business.




What is Agent 365?

Agent 365 is the control plane for Al agents. There is no need to reinvent how management works. The fastest path to control is managing agents
the same way you manage users today.

Agent 365 extends familiar identity, access, security, and governance principles to agents—treating them as first-class digital actors aligned to
your business standards.

Manage agents like users

Agent 365

The control plane for agents

Observe Govern Secure
Monitor and manage Govern agents throughout Protect all agents
agents in real time their lifecycle comprehensively



Observe: see every
agent, everywhere

With full visibility, teams move from guessing to knowing and from reacting
to anticipating.

< |+

You can’t manage what you can’t see.
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As agents proliferate across platforms, teams, and . N . S

vendors, visibility quickly becomes fragmented. P =
Agent 365 provides a centralized view of all agents in

your organization, regardless of how they were . B

created or deployed. .
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Visibility and understanding at a high level \\

G A clear inventory of agents

P— across your business

0 Insight into how agents are being used and
v connected

Register and track agentsin one place

Early visibility into performance, Across Microsoft platforms, third-party ecosystems, and custom builds.
behavior, and potential risk




N NSNS RTINS

Govern: stay ahead as
agents operate at scale

Agents evolve. Your oversight must keep pace.

Once agents are deployed, your teams need continuous
awareness of how they behave over time. Agent 365
enables ongoing monitoring so teams can detect
changesin usage, performance, and risk before they
affect your business.

Ongoing oversight and operational awareness

Real-time and historical insight into agent activity

Clear signals for operational, security, and business
stakeholders

Monitoring enables secure scaling

Operational awareness across IT,

. . Fast identification of issues as environments grow
security, and business stakeholders. &

more complex




/ B
(V4

With Agent 365, security becomes an enabler of scale, not a blocker
to progress.
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Secure: protect agents like
critical enterprise assets

Al agents operate with access, intent, and autonomy. That makes
security critical.

Agent 365 extends enterprise-grade security controls from people to
agents, protecting identities, enforcing access, and reducing data risk
without slowing innovation.

Security, identity, and data protection

0 Strong identity and access protection for agents

0 Safeguards against data oversharing and leakage

Threat detection and response designed for
agent-driven activity

7 3 % of organizations say data privacy and

security is the biggest Al risk?

1. Deloitte State of Al 2026
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Built for teams who manage agents

One control plane. Multiple perspectives.
Agent 365 supports multiple roles across your organization,
each with visibility tailored to their needs:
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IT leaders gain 0 Security leaders manage 0 Business leaders gain

centralized control and risk across agent identities insight into adoption and
operational confidence and data operational impact

Now, anyone can see what they need, while sharing a single source of truth.

Not just an IT tool

ale O lb

One control plane Role-appropriate insight Shared confidence




From experimentation to
enterprise scale

Success doesn’'t come from moving fast without controls, but from scaling
responsibly with confidence. Agent 365 helps your business evolve from
isolated experiments to enterprise operations by providing a concrete control
plane for observing, monitoring, and securing agents as part of everyday work.

The future is human-led and agent-operated. Control keeps it sustainable.

Agents are becoming ubiquitous
The future is human-led and agent-operated. Agent 365 keeps you in control.
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Turn agent strategy into real-world
impact with Digital Gates

Al agents deliver value when they are thoughtfully designed, governed,
and integrated into how work actually gets done. We can help you
move from concept to execution, combining deep industry expertise
with the Microsoft platform.

Agent 365 creates a foundation where agents can be built, deployed,
and managed with confidence. We help translate this foundation into
practical solutions that align to business priorities, operating models,
and security requirements.




Deploy and control agents
with confidence

Microsoft Agent 365 is the control plane agents, giving you one
place to observe, secure, and govern agents across the
organization. Work with Digital Gates for hands-on support
and advisory services tailored to your data challenges,
business needs, and environment.

We have the expertise to help give your IT and security leaders
the control to extend existing infrastructure and protections
from people to agents and integrate agent management into
existing workflows with familiar Microsoft solutions.

Reach out now and take the first confident step toward
managed, enterprise-ready Al agents.



mailto:info@digitalgates.net
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